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TWICE AMENDED) An apparatus for presenting, and monitoring 
telecommunication transaction records for a plurality of differing communication 
devices via a thin web client interface, the apparatus comprising: 

a billing, server, configured to receive telecommunication transaction information 
associated with the plurality of differing communication devices , and 
contoured to translate said telecommunication transaction information 
into o\ie of a plurality of telecommunication transaction records, said 
plurality^ of telecommunication transaction records being elements of a 
user account bill, said billing server also configured to query said plurality 
of telecommunication transaction records in response to a request for 
prescribed data: and 

a web server, couplecK to said billing server, configured to provide said 
telecommunicatiorJvfraiisaction information to said billing server, to 
request said prescribed data in response to a user command via the thin 
web client interfaqe, ar^ to provide said prescribed data to the user; 

wherein said prescribed data distinguishes between [a first telecommunication 
transaction record and a second telecommunication transaction record] 
telecommunication transactiominformation associated with a first one of 
the plurality of differing communication devices, and a second one of the 
plurality of differing communication devices. 

(ONCE AMENDED) The apparatus as recited in claim 1, wherein [each of the 
telecommunication transaction records documents a specific telecommunication 
event] the plurality of differing communication deuces comprise: 

a telephone; 

a fax; and 

a_.pager. 
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(TWlQE AMENDED) The apparatus as recited in claim 2, wherein each of said 
plurality o^differing communication devices are provided to the user by different 




telecommunicatioh^ companies. f, upon execution of said specific 
telecommunication evehv said web server sends said telecommunication 
transaction information to saicTbi^ling server and said billing server generates a 
specific telecommunication transactiofft^cord by including additional information 
to include a specific place called, a specifftxjiccount number, and a specific 
transaction cost.] 

(ONCE AMENDED) The apparatus as recited in claim 1 wherein the plurality of 
ferine communication devices comprises: 




a first communication device for communicating over a telephone network; and 



a second co 




ication device for communicating over a data network. ("3, 



wherein said 



a long distance c^lTspr a calling card call.] 




telecommunication event comprises a local toll call, 



(TWICE AMENDED) The apparatus as recited in claim I [4], wherein [each of 
]said plurality of telecommunication Ti^nsaction records comprises an account 
number, a calling number, a transaction dateL a transaction time, a called number, 



a called place, a transaction duration, and a transaction cost. 
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(TWJCE AMENDED) An interactive telecommunications billing mechanism, 
comprisi 

a billing serveX for maintaining a transaction data base, and for querying said 



transactioi 
parameters 
correspond t< 



base to retrieve selected transaction records that match 



fill! 



luery, wherein said selected transaction records 
entries for differing telecommunication devices 



provided to a user by different telecommunication entities; [each of said 
selected transaction records^comprises: 
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line field, documenting a first telephone number from which a call 
originates; 

a number field, documenting a second telephone number to which said call 
Vis placed; 

a place fiW, documenting a location corresponding to said number field; 
and N 

a cost field, documenting a cost of a corresponding call event; 



wherein a us 

correspond 

a web server, coupled to 



:mint bill is made up of transaction records 



to 



(particular account number]; and 

filling server, for providing said query in response 
to a user command received from a data network, and for transmitting said 
selected transaction records to [a] the user over said data network for 
viewing via a web browser. 

15. (ONCE AMENDED) The interactive telecommunications billing mechanism as 
recited in claim 14, wherein said differing telecommunication devices from said 
different telecommunication entities comprise: 

a telephone provided by a telephone company; and 

a data network connection provided by a data network service provider, [each of 
said selected transaction records documents a\pecific call event.] 



18. 



(ONCE AMENDED) The interactive telecommunications billing mechanism as 
recited in claim l^N^jS], wherein said web server is a computer that transmits and 
receives data packet^ov^r said data network to provide call events for said user. 



(TWICE AMENDED) An apparaWs, for accessing selected telecommunications 
records associated with a\plurality of different telecommunication devices, over 
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the internet fr6m a user computer that is executing a web browser application, 
said apparatus comprising: 

a billing server, ibr maintaining telecommunications records, and for providing 
the selectemtelecommunications records in response to a user request, said 
billing serven comprising: 



data base logift, for storing said telecommunications records, wherein a 
first of me selected telecommunications records corresponds to a 



first of th& pluralit^of different telecommunication devices, and a 
second of ute selected telecommunications records corresponds to 
a second of the plurality of telecommunications devices [each of 
said telecommunications records documents a specific 
telecommunicafions even^and wherein particular ones of said 
telecommunications records^ corresponding to a particular user 
account number are periodically processed to generate an account 
bill]; and 



[maintenance logic, for providing said data base logic with a new 



telecommunications fpcord corresponding 
telecommunications event\ and] 



to 



new 



query logic, for searching said telecommunications records in accordance 
with parameters prescribed by\said user Request, and for retrieving 
the selected telecommunicationsVecords; and 



a web server, coupled to said billing server, for Weiving said user request over 



^aid 



the internet, and for providing the selected telecommunications records for 
the plurality of different telecommunication devices to\the user computer 
over the internet. \ V 



27. (TWICE AMENDED) A method for providing access\to telecommunications 



billing rel 
billing recoi 



s in a billing computer over the internet, tfte telecommunications 
isociated with charges from a plurality o£ telecommunication 
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entities for a plurality of different telecommunication devices, the access being 
teined via a remote computer that is executing a thin web client application, the 
method comprising: 



a) 



jntaining the telecommunications billing records in a data base, the 
telecbjnmunications billing records documenting individual 
teleconiqiunication charges for each of the plurality of telecommunication 
enti ties-ftflpeach of the plurality of different telecommunication devices 



[events, eschsof ihe telecommunications billing records being an item of a 
periodic tetejJnotie bill]; 



b) 



c) 



querying the data t\ase 
completed search par; 



in accordance with parameters provided by a 
entry web page; and 



leter 

transmitting a search results web page to display the telecommunications 
billing records on the remot^ computer for each of the plurality of 
telecommunication entities. 




miCE AMENDED) The method as recited in claim 27 said step a) further 
comprises: [A method for providing a user with detailed long distance telephonic 
transaction oflhng information via a thin web client, the method] comprising: 



al) 



providing a dkta server, coupled to local telephone switches, for tracking 
[long distance tele^one] transactions and associated costs for a plurality 
of [telephone numbers] analog telephone accounts ; 




a2) providing a data server, couplechto data switches, for tracking costs for a 
plurality of data accounts 

a3[b]) providing a web server, coupled to the data sfewers, for presenting to the 
user [the detailed long distance telephonic] transactibn information; and 

a4[c]) providing the user with a customizable event monitor, coupted to the web 
server and to the data servers, the event monitor for alerting the us^r when 
[telephone] transactions meet a specified criteria. 
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